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Report of Digital Exam Paper Delivery System and Online Screen
Marketing for Conduction of Transparent Examination and Assessment
Process For conduction of Transparent Examination And Assessment
Process

About DEPD:

University of Mumbai has been established online Exam Paper delivery
system for the security of the examination Process and to avoid paper
leakage.

About OSM:

For the Transparent assessment process of all examination held by college
at college level, University of Mumbai and College Has established CAP
Center in which all the answer sheets are college . Has established CAP
Center in which all the answer sheets are assed online under CCTV
Surveillance and proctor. For Assessment evaluator required OTP which is
generated by University server. In this way the examination and assessment
process is transparent and clear.
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Aniversity of HMumbai

Secretariat of Controller of
Examinations,

M.J. Phule Bhavan,

Kalina, Santacruz (East),
Mumbai-400 098

No. EX/ICC/2014-15/¢

CIRCULAR

All Principals, Directors / Head of the Departments of affiliated Colleges / Institutions
/Conducted Colleges / University Departments are hereby informed that the University of
Mumbai is planning to deliver the Question papers of Second Half 2014 Examinations by
DEPD (Digital Exam Paper Delivery). The college should be prepared with the following
requirements:

I Requirements for accessing the Question Paper e-delivery system:
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One PC / Laptop with higher configuration.

UPS with at least 30 minutes of back up.

Broadband Internet Connection.

One data card with 3G Internet connection (MTNL, Idea, Reliance, Tata Photon,
etc.) (whichever works better) for back up.

Two registered mobile numbers (one of the Principal and another of
IT Coordinator from the college) preferably of different service provider, Fax
number and email ID for receiving the password. These numbers and e mail
address submitted to the University should be in working condition. Any change
should be communicated to the University, well in advance. The College shall be
held responsible if any of these modes of communication are inaccessible or not in
working condition.

High Intensity Printer (attached to the computer (PC/Laptop) which will be used
for accessing the web link).

One extra cartridge for emergency.

Photocopier (30-40 PPM).

Licensed copy of antivirus installed on the computer and regularly updated
through internet.

MS-Office 2003 and above.

Secured environment for paper printing.

CCTV camera with back up of one month.

They are also requested to fill-up the Check-list form on the link
https://mu-exam.net/muforms to enable us to deliver the question papers
through DEPD systems immediately.

Please do not change the Mobile No. of the Principal / L.T. Coordinator &
Email ID of the Principal and College once given, till the examination is over.
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( Except Change /Resignation/Transfer of Principal or Resignation of IT
Coordinator with Permission of MSS Unit before 1 week of intimation.

Primary Process (Watermark)

From the Second Half October 2014, we are introducing another safety feature in our
existing Digital Exam Paper Delivery System. This feature has been established to ensure
another layer of security of question papers and to avoid paper leakages. The following
guidelines have to be followed for the examinations to be conducted from Second half 2014,
however before the actual examination, there shall be, mock drills scheduled on 4nth 11th &
16, of September, 2014 at 12.00 noon to 2.00 pm.

e For downloading the Question Paper, following procedure should be followed
scrupulously by the colleges:

One ti s to be performe ing up softw

Date: 4th September, 2014

Time: 12.00 Noon to 2.00 p.m.

Each exam centres will have to follow the process as described below:

1. They shall receive 2 emails from University DEPDS from admin.muexam@euni.in to
your registered college email ID

1st Email: You will find the link. Click the link and software shall be downloaded
automatically. The downloaded software should then be installed in your PC /
Laptop which is used for downloading and printing of question papers.

2nd Email: This mail shall be with the name of Lock Lizard Licensing containing
a license of the software which should be installed in your dedicated PC / Laptop
which ever you are using for downloading and printing

2. They shall see a link (like below) in the 2 email for downloading license just click that
link

oty
#9 Vour license

Yo vinw decuments Bom Intelligent Quotient Secunty System you musi activate your icense:

O EGE

BEHTT alus By A LI ! ¥ it O Uhis small [LBv an

3. After download double click license to install in your PC / Laptop automatically
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4. Now you should be ready for opening the question papers in the software given by
university

BACKUP/SECONDARY PROCESS

01 The college shall receive, through SMS on the mobile number registered with the
University, the first set of Login and Password, an hour before the commencement
of examination on the first day. This password shall be applicable throughout the
duration of the Examination. It is the responsibility of the college to keep this
password secure and confidential only with the Principal or responsible person.

02 The college shall receive, every day, the second password, 90 minutes before the
commencement of the examination. It is the responsibility of the college to keep
this password secure and confidential only with the Principal or responsible
person.

03 The question paper will be uploaded by the University on the Web site.
www.mu-exam.net. _an hour before the commencement of the examination on the

day of every examination.
04 Following is the process of downloading the question paper from the web site:

a. Exam Centre shall visit the web link www.mu-exam.net through internet

b. The first page of the web link will look like as under:

Tinibersity of Examination System
Humbai

it g

[ Ketp he logned in

c. Enter the first set of Login and the Password received by you on the first

day of the examination through SMS or email ID, as the case may be,
from the University. The Login and Password will be case sensitive
hence while entering the Login and Password proper care should be
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taken; it should be typed exactly as provided (Delock various locks such
as caps lock, numeric lock, etc. before entering the password and use
only when required).

d. If you enter wrong Login or Password the link will not proceed further
and will ask for re-entering of Login and Password. (After three attempts
if it is locked, do not try again but contact the contact persons at the
examination centre of the University immediately).

e. After three failed attempts to Login/Password, the user account will
automatically lock itself.

f. Every account runs on session, if user is logged in the system and no
activity is performed, the session of user expires and account is closed.
In such situation visit the web link www.mu-exam.net again.

g. After successful Login into the system you will get a screen containing
the Question paper link. At any given time there would be paper links
(Old/CBSGS/Revised) scheduled as morning/afternoon question paper.
The screen will look like as under:

Hntversity of |
fMumbai §

h. These links will become active, 90 minutes before the commencement
of the Examination on the scheduled dates.

i. Click on the respective question paper link. This link will contain the
question paper in encrypted form. Download only required question
papers e.g. Old/CBSGS/Revised, etc. The Chief Conductor should select
the relevant and correct question paper only.

j.  Once downloading is complete the link of question paper will not open
as document is protected with strong encryption.

05 The downloaded question paper will be a password protected word document
06 Open the downloaded word document containing the question paper.

07 It will ask for a password. Enter the second password, which is received by the
college through SMS, 90 minutes prior to the commencement of the examination.
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Password will be case sensitive hence while entering proper care should be taken
while entering the password, which should be typed exactly as it is provided.

08 Once the document (question paper) is accessed (opened), its printout should be
taken in the presence of Principal /Joint Chief Conductor or University officials in
safe and secure environment.

09 Print/Photocopy necessary number of copies, in presence of Joint Chief Conductor
in safe and secure environment, and keep proper record of the printed question
papers including wastage, if any.

10 No question paper shall go out in any form before actual commencement of the
examination of that day of that particular course/paper. If it is found that the
paper has gone out, appropriate disciplinary action will be taken.

Time to perform a small m ill for Primary Watermark process
to check the software

1. Visit your DEPDS account now at http://muexam.euniin or
http://mu-exam.net.in, open the mock drill link and download
the sample question paper )

2. You will see the file similar to this ple Paper - |

3. Remember you will only be able to open the question paper if
you are qualifying on the following sub-points:

a. You have the software and license installed in the PC /
laptop as explained above
. You are authorised by university to open that file
c. Your internet connection should be ON
d. If any screen grabber software such as PrntScr, Onenote
screen capture etc. is ON your file will not be opened

4. After opening the file / question paper, please take print out, scan

it and send it to adminmuexam@euniin and CC to

manuscripts@exam.mu.ac.in. This is just to ensure that the mock
drill was successful at your end. For the actual examination paper

you
should not scan and send the paper via email to us.

5. Ifyou are facing any kind of difficulties in above process, feel free
to contact us on 022-26535300, 022-26534266, it will be our
pleasure to help you.
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! 1. While opening the ZIP file the exam paper will be in .PDC instead of .PDF

2. You will not be able to open this file in any other software except the software by
university exam department

i

3. Ifyou face any technical issue in opening the file in the existing PC / laptop you are
free to change the PC / Laptop. Keep your alternate PC / Laptop ready with Internet.
Install the software and the license. You shall now be ready to view and print the
university question paper

Wh

ou take out the print of vour tion paper please remember to Turn OFF the

» In case of any emergency. please contact

> Deputy Registrar (MSS UNIT) - Phone No. 022 — 26534264 /9225853003

> Assistant Registrar (MSS UNIT) - Phone No. 022 — 26534267/ 92258553005 /6
» Senior Clerk (MSS UNIT) [DEPDS] - Mobile No. 9223833010

» Exam Control Room - 022-26535300

LS

L

Place : Mumbai (Dinesh Bhonde)
Date : 25" August, 2014 Controller of Examinations
Tai,

All College Principals /Directors/fHOD’s of affiliated Colleges/Institutes/ University
Departments.

Copy for Information:

1) All Deputy Registrar (Exam Department) & (Public Relation).
2) All Assistant Registrar (Exam Department / Ratnagiri & Thane sub- center).

3) Co-ordinator/ A.R (U.C.C.) for uploading the same on University website.
4) E.S. to Vice Chancellor, University of Mumbai.

5) P.A.to Pro-Vice Chancellor, University of Mumbai.

6) P.A. to Director, BCUD, University of Mumbai.

7) P.A. to Registrar, University of Mumbai.

8) P.A.to Finance & Accounts Officer.
9) P.A to Controller of Examinations.
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®niversity of MHwmbai

No. Exam./ APP/ 481 / of 2018

CIRCULAR

The Directors/Heads of the University Departments, Deans/Principals of the affiliated
colleges in the faculty of Humanities, Commerce and Management, Science and Technology and
Interdisciplinary are hereby informed that the Evaluation of First Half 2018 examination has already
started and the University has tag the teachers in their respective subject those who have already
assess the papers in First Half 2017 and Second Half 2017. Now you are hereby requested to see it all
the faculty members of your college should registered for evaluation through following faculty
registration portal and after verifying it principal has to recommend it for further approval process.
We are enclosing/attaching here with USER MANUAL for your ready reference.

https://fr.examtrac.infAdmin

Please note that University will generate login ID and password in the name of Principal and
it will be sent to your e-mail. ID. If any college is having any difficulty for login ID and Password they
can contact on e-mail helpdesk_osm@mu.ac.in, In following format.

| College Name | Principal's Name [ Principal’s Mobile No. | Principal’s Email 1d |

QOnce the approval process will be completed concern evaluators will receive an SMS on
registered mabile number “QP 1234 has been enabled. Report to CAP-COE(UM).

For any queries related to OSM, please contact the following helpdesk numbers:

Help Desk 1 : 022-40411238 Help Desk 2 ] 022-40411210 ]
Help Desk 3 . 022-40411234 Help Desk 4 : 022-40411235 ]
]
-

{Praf ) (Dr.) Arjun P, Ghatule

Mumbai-400 098 Director
Al May, 2018 Board of Examination & Evaluation.
To

The Directors/Heads of the University Departments, Deans/Principals of the affiliated colleges in the
faulty of Humanities, Commerce and Management, Science and Technology and Interdisciplinary
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Faculty Registration
Portal User Manual

UNIVERSITY OF MUMBAI

Logging In

Visit the application by entering the URL - https://fr.examtrac.in/Admin

Login using valid username and password
« C | @ Secure | hitps//frezamtracin/admin




Successful login should take you to the
Homepage

« C | @ Secure | httpsy/fr.examtracin/Admin/Home/Index &8 O :

Welcome,

@ Admin Panel um_CoE12

# Manage Faculty A Home

(2 faalyRegsiaten | \velcome to Faculty Managment dashboard

All rights reserved to MeritTrac Services Pvt.ltd. 2017 MeritTrac

Homepage

€« C @ Sscurs | Bitpi//irexamiracin/Admin /Home/Index a0 i

1. Click on Manage Faculty to
T Approve, Reject or Review the

Welcome to Faculty Managment dashboard Status Of the reglste Fed
Examiners

e

4 Focuity Regatration

2. Click on Faculty Registration
to Register a New Examiner

All rights reserved to MeritTrac Services Pyt itd. 2017 MeritTrac




Manage Faculty

£ © | @ Secure | htps//Trexamtsacin/Admin/FaculyWanager/FacutyDetails
@ Admin Panel

# rome

]

Manags Faculy
e Faculty Details

Mote : Please seiect either domain o subject from 2nd row

« 9 @

weawe,
UM_COE2

1. Select Customer: University of
Mumbai

2. Select Drive: Drive lll

R e [He 3. You may further filter by
e Domain(Faculty) and Subject
[ suome | ooneins | 4. You may filter based on the

Faculty Deails

S name mobile  Emal

Saus  Desiginanon

Status

Expenierce Collage Remarks

5. The Download tab will export
report based on the Filters

Applied

Review and Approval

€ & C @ Sewre | hitpsy/frexamiracinAdmin/FaculiyManages/FacultyDetails

& Admin Panel
@ Menage Faculy

@ Faculy Registration

& rome
Faculty Details

Note : Please select either domain or subject from 2nd row

LSOMEE  Upersityof tumbs ¥ e
Somain: e subject
Stetus: -

jon
AN Approve

m

Qe a:

um_coe1z ¥ I

1. Click on the Mobile Number to
review the Registration Details of
the Examiner

UM Drive Il

< Name Moblle  Email

908726637

P
Staws  Desginaton Esperience Celleze Remarks

DATKAR COLLEGE

Ms skata koyande
©  Nameensnabaz khat

6200852 = =

[26700279 nazoinatb@gmat.com

Pending 3 =
Pending  AsstProfessor SANDESH COLLEGE OF |
Pending  AsstProfessor 10 RAMRAO ADIK INSTITUT

"




Review and Approval

University of Mumbai - um Drive it s v e

1. Examiner Information will be
displayed as shown in the figure

NAME: Ms ekata koyande
Mobile : 9987266315

Status : Pending
District : Mumbai

Name Of University : University of Mumbai - Kalina Campus

College : PATKAR COLLEGE

Desigination : Asst Professor

Email : ekatakoyande @gmail.com

Experience : 3

Bank Name : STATE BANK OF INDIA

IFSC Code : SBINCOOB075

Account Number : 33966728164

Faculty Role: Examiner

Coll ddress : SM.ROAD, GOREGAON (W), MUMBAI - 400062

Res tial Address : D7-23 asmita jyoti chs, malad-marve road,near fire brigade,malad west,mu
PAN No : BJBPK2933D

Aadhar Card : 495838367075

Preferred Language for evaluation:English ,

Domain UG/PG Year/Sem Subject

SEM V _S.10.42 -‘Big(_ec.hnolog_y: P\a&n_[[]» Genetics &

Review and Approval

€ 2 C | 8 Secure | bitps/fraamtracin/AdminFacutyManager/FacutyDeta s w60 . &
= - ' 1. Filter under status “Partial
Admin Panel ”
Approved
@ Manzze Faculy 4 Home 2 8 S
- 2. Select Examiners by clicking the
@ Faculty Registration ool . .
’ Faculty Detalls Tick Box provided
x4 3. Select Approve in the Action to
L e— o Morel ; approve a Examiner
e ™ ' ' 4. Select Reject in the Action to

reject a Examiner
5. Select Lock in the Action to
block/hold a Examiner
Downioad 6. More than one Tick box can be
selected to perform the above
action.

Acton:
Approve

tobile n lence Colleg emarks
i i it o 0 s SO -k ’ 7. Enter Remarks
Ms ekata koyande 993726631 ekatakeyande@pmail.om Pendng  Asst Professor 3 PATKAR COLLEGE . .
Nazreen shakaz khatid 995700273 g Sending 1 SANDESH COLLEGE OF 8. Click on Submit.
vatau spize pRe———— pendng s [ e—— 9. The Status will change based on
wr BATANIA L s ADBen 3l cam Sendine WA & AMAATHALABYA NNV i the SEIECtiOn




Note:

1. Examiners who have done evaluations during the FH are considered as Registered Users.

2. Registered Users have to Login with the registered Mobile number to update their respective
Profile Information.

3. Subjects evaluated during the FH have been tagged against the registered examiners and will
be in a approved status.

4.  The University will receive request for approval for the registered examiner/s, only incase the
examiner submits request on inclusion of new subjects.

5. Examiner can update their Profile Information, except the mobile number.

6. All new registrations will have to go through a approval process.

Adding New Examiners

&« > C | @ Secure | https://fr.examtrac.in/Admin;

PR D 1. Click on Faculty Registration

(& Manage Faculty # Home

(& Faculty Registration We]COme to |

lshl Principal Report v




Adding New Examiners

C | @ Secure | https://fr.examtrac.in/Admin/FacultyManager/RegisterFaculty 1 Select UM Dere |||
(@ Manage Faculty # Home the examiner to be registered.

[ Faculty Registration

Register faculty

|kl Principal Report v

Dt UM Drive Il v

Mobile Number

Adding New Examiners

NI, e PR

C | @ Secuwre | bupsvrirexsmuscin/FacultyRegisiation

Faculty Registration

Sign Up sgin

(=Y

Enter all required fields.
. Click on Submit

N

District

Name Of University | Selec
College | Salect Colege

College Adcress  College Adcress

Full Name
Designation | Chosse Designation
Mobilz Number 7406931352
email Wind

Experiznce hoose experience




Adding New Examiners

2 1. On succssstu: f :

2. Select £==

End of User Manual




Girivasi Sevamandal Kalyan’s
Murlidhar Nanaji Mohite Guruji College of Arts, Commerce And
B.M.S.Khodala- Jogalwadi, Tal. Mokhada, Dist. Paalghar

Name and Use of Software

Software Name: TracMarks
Purpose: Online External Paper assessment

Sample Screenshot of Evaluator Dashboard

Evaluator Dashboard

_ ——
8= b
24210 84293 24210-84293_Physics N L, The ' Bamp. ¢ o Physics |
e - .
Lol
Ty T
24241031 242410371, o 4 c Ramp A Cular Py B
- =
24253-84305 1253 84305 €l <s |
— [ Star Evatustin

3 °— mO-.@8BOU0UE¢C: ~L S




[ bome ) 242 3_24270-84293_Pvywice: e

24210-84293_24210-84293_Physics: Mahtematical, Thermal &amp; Statistical Physics

’ s’
©0.00 100:00 0.00 00.00
25 Dec 2022 WA N 25 Dec 2022 NA
12:00 PM 12:00 PM




